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9DQ� HHQ� JURWH� KRHYHHOKHLG� ORVVH� DSSOLFDWLHV� QDDU� HHQ� XS� WR� GDWH� ,7�

LQIUDVWUXFWXXU��+HW�1LMPHHJVH�&RUQHOLVVHQ�7UDQVSRUW�YRQG�GDDUYRRU�GH�WLMG�

QD� HHQ�SHULRGH� YDQ� IRUVH� JURHL�� 7HJHQZRRUGLJ� GRHW�KHW� EHGULMI� GDW� ]HOIV�

]RQGHU�HLJHQ�DSSOLFDWLHEHKHHUGHU�YRRU�KHW�(53�SDNNHW��˼ (HQ�EHKHHUGHUVURO�

YLQGHQ�ZLM�QLHW�QRGLJ��'LH�NHX]H�LV�JHEDVHHUG�RS�GH�NZDOLWHLW�HQ�VWDELOLWHLW�

YDQ�GH�VRIWZDUH�˽

&RUQHOLVVHQ� 7UDQVSRUW� LV� HHQ� IDPLOLHEHGULMI�GDW� LQ������ZHUG�RSJHULFKW��

(U� ZHUNHQ� WHJHQZRRUGLJ� RQJHYHHU� ���� PHQVHQ�� ZDDUYDQ� ���� DOV�

FKDXIIHXU��0HW�HONDDU�KHEEHQ�]LM�GH�EHVFKLNNLQJ�RYHU�����YUDFKWDXWR̵V��

+HW� EHGULMI� KHHIW� GH� DIJHORSHQ� MDUHQ� DDQ]LHQOLMNH� LQYHVWHULQJHQ� JHGDDQ�

LQ� GXXU]DDPKHLG�� 1LHW� DOOHHQ� YDQXLW� NRVWHQWHFKQLVFK� RRJSXQW�� PDDU�

QDGUXNNHOLMN� RRN� PHW� HHQ� PLOLHXYULHQGHOLMNH� GRHOVWHOOLQJ�� &RUQHOLVVHQ�

7UDQVSRUW�LV�ELMYRRUEHHOG�WUHQGVHWWHQG�LQ�KHW�JHEUXLN�YDQ�GH�]RJHQRHPGH�

/DQJHUH�=ZDDUGHUH�9UDFKWDXWRFRPELQDWLH��'DDUQDDVW� ULMGW�HHQ�GHHO�YDQ�

GH�WUXFNV��DIKDQNHOLMN�YDQ�GH�DDUG�YDQ�KHW�WUDQVSRUW��RS�]RZHO�YORHLEDDU�

JDV�HQ�K\EULGH�DOV�HOHNWULVFK�HQ�ZRUGHQ�RSOHJJHUV�LQJH]HW�PHW�NRHOLQJ�RS�

]RQQH�HQHUJLH�

6LQGV� �� VHSWHPEHU� ����� ZHUNW� /HR� 5RXZ� ELM� &RUQHOLVVHQ� 7UDQVSRUW� DOV�

,&7�PDQDJHU��+LM�KHHIW�HHQ�DFKWHUJURQG�LQ�GH�VXSSO\�FKDLQ�ORJLVWLHN��RQGHU�

DQGHUH� LQ� GH� OHYHQVPLGGHOHQGHWDLOKDQGHO�� 5RXZ� LV� ELQQHQJHKDDOG� RP�

HHQ� ELMGUDJH� WH� OHYHUHQ� DDQ� YHUGHUH� SURFHV�� HQ� DSSOLFDWLHRSWLPDOLVDWLH��

̸&RUQHOLVVHQ�7UDQVSRUW�KHHIW�JHHQ�,7�DIGHOLQJ� LQ�GH�NODVVLHNH�]LQ�YDQ�KHW�

ZRRUG �̹� OHJW�KLM�XLW��̸9RRU�GH�GULH�PHGHZHUNHUV�YDQ�RQ]H�DIGHOLQJ�OLJW�KHW�

DFFHQW�YDQ�GH�ZHUN]DDPKHGHQ�RS�DSSOLFDWLH��HQ�SURFHVEHKHHU��

+DUGZDUH� EHKRRUW� QLHW� WRW� RQ]H� VFRSH�� :HUN]DDPKHGHQ� GLH� GDDUPHH�

YHUEDQG�KRXGHQ��]LMQ�XLWEHVWHHG�̹
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7RHQ�&RUQHOLVVHQ�7UDQVSRUW�YODN�YRRU�GH�HHXZZLVVHOLQJ�YHUKXLVGH�XLW�HHQ�

ZRRQZLMN�QDDU�GH�KXLGLJH�ORFDWLH�GLH�UXLPWH�ERRG�RP�WH�JURHLHQ��NZDP�GLH�

JURHL�HU�RRN�GDDGZHUNHOLMN�˴�HQ�RRN�QRJ�HHQV�IRUV��,Q�GLH�SHULRGH�ZHUGHQ�

ELMYRRUEHHOG�SUHVWLJLHX]H�NODQWHQ�DOV�.UXLGYDW�HQ�$OEHUW�+HLMQ�ELQQHQJH�

KDDOG��

7LMGHQV� GLH� H[SDQVLH� KHHI� KHW� EHGULMI� HHQ� DDQWDO� MDUHQ� VWLOJHVWDDQ� RS�

,7�JHELHG��9DQDI� ����� LV� YRO� LQJH]HW�RS�KHW� SURIHVVLRQDOLVHUHQ�YDQ� ,&7��

]RZHO�ZDW�EHWUHIW�SRVLWLH� LQ�GH�RUJDQLVDWLH�DOV�KDUGZDUH�HQ�DSSOLFDWLHV��

̸'H�,&7�RPJHYLQJ�YHUNHHUGH�DDQ�KHW�HLQG�YDQ�]LMQ�PRJHOLMNKHGHQ �̹�]HJW�

5RXZ��̸0DDU�GDQN]LM�GH�YHUKHYLJGH�LQ]HW�KHEEHQ�ZH�GH�HHUGHU�RSJHORSHQ�

DFKWHUVWDQG�ZHHU�LQJHORSHQ�HQ�]HOIV�RPJH]HW�LQ�HHQ�YRRUVSURQJ�̹
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/266(�$33/Ζ&$7Ζ(6
̸9RRUGDW� ZH� KHW� KXLGLJH� (53�V\VWHHP� LPSOHPHQWHHUGHQ�� PDDNWHQ� ZH�

JHEUXLN�YDQ�HHQ�JURWH�KRHYHHOKHLG�ORVVH�DSSOLFDWLHV��'DDU�ZLOGH�GH�GLUHF�

WLH�YDQ�DI��,Q������HQ������LV�GH�EHVWDDQGH�LQIUDVWUXFWXXU�GDDURP�RS�GH�

VFKRS�JHJDDQ��9RRU�KHW�SULPDLUH�SURFHV�ZHUGHQ�HHQ�7UDQVSRUW�0DQDJH�

PHQW�6\VWHHP��706��HQ�HHQ�:DUHKRXVH�0DQDJHPHQW�6\VWHHP��:06��

LQJHULFKW��9RRU�GH�RQGHUVWHXQHQGH�SURFHVVHQ�JLQJ�GH�YRRUNHXU�XLW�QDDU�

HHQ�(53�SDNNHW��8LWHLQGHOLMN�YLHO�GH�NHX]H�RS�$)$6�YDQZHJH�GH�JURWH�KR�

HYHHOKHLG�EHVFKLNEDUH�IXQFWLRQDOLWHLWHQ��%RYHQGLHQ�ZDV�QDDVW�GH� UXLPH�

PRJHOLMNKHGHQ�RP�KHW�SDNNHW�WH�NRSSHOHQ�DDQ�DQGHUH�V\VWHPHQ�RRN�KHW�

ZHUNHQ�LQ�GH�FORXG�HHQ�DUJXPHQW�GDW�TXD�EHKHHUVEDDUKHLG�HQ�NRVWHQ�JH�

ZLFKW�LQ�GH�VFKDDO�OHJGH�̹
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˼'H�LPSOHPHQWDWLH�LV�GHVWLMGV�UHGHOLMN�YORW�YHUORSHQ��KHE�LN�YDQ�PLMQ�FRO�

OHJD
V�EHJUHSHQ��0HQ�LV�JHVWDUW�PHW�GH�LQJHEUXLNQDPH�YDQ�UHODWLHI�HHQ�

voudige�functionaliteiten�als�̨nancieel�en�payroll�en�heeft�het�systeem�

YHUYROJHQV�YHUGHU�LQJHULFKW��

'DW�GH�LPSOHPHQWDWLH�VRHSHO�YHUOLHS��EOLMNW�ZHO�XLW�HHQ�DQHNGRWH�GLH�PHQ�

KLHU�QRJ�JUDDJ�YHUWHOW��'H�WZHH�YRRU�GH�LPSOHPHQWDWLH�YDQ�GH�(53��

VRIWZDUH�YHUDQWZRRUGHOLMNH�SURMHFWPDQDJHUV�YDQ�RQV�EHGULMI�ZDUHQ�WLM�

dens�het�weekend�dat�het�pakket�live�ging�te�gast�bij�een�aͥevering�van�

GH�NODQWHQGDJ�$)$6�2SHQ��7RHQ�]H�DQGHUH�EH]RHNHUV�GDDU�YHUWHOGHQ�GDW�

GH�VRIWZDUH�MXLVW�RS�GDW�PRPHQW�LQ�JHEUXLN�ZHUG�JHQRPHQ��NRQGHQ�GLH�

GDW�HLJHQOLMN�QDXZHOLMNV�JHORYHQ��,QPLGGHOV�RQGHUVWHXQW�KHW�(53�SDNNHW�

RQV�DOZHHU�HQNHOH�MDUHQ�LQ�KHW�YDVWOHJJHQ�HQ�GLJLWDOLVHUHQ�YDQ�DOOH�VHFXQ

GDLUH�SURFHVVHQ�̹ �
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'2(/67(//Ζ1*
̸:LM�ZLOOHQ�DI�YDQ�GH�([FHO�OLMVWMHV�HQ�GH�SDSLHUHQ�VWURRP��2QV�IDFWXUDWLH�

proces�is�inmiddels�volledig�digitaal�en�het�werken�met�workͥows�is�voor�

RQV�HHQ�SULPD�RSORVVLQJ�GLH�LQ�GH�SUDNWLMN�XLWVWHNHQG�IXQFWLRQHHUW��%LMYR�

RUEHHOG�DOV�KHW�JDDW�RP�GH�LQ]HW�YDQ�SHUVRQHHO��(HUGHU�KLHOGHQ�ZH�GH�EHV�

FKLNEDDUKHLG�YDQ�FKDXIIHXUV�ELM� LQ�([FHO��ZDW�ODQJ�QLHW�DOWLMG�DFWXHHO�HQ�

ERYHQGLHQ�IRXWJHYRHOLJ�ZDV��1X�LV�GDW�SURFHV�YROOHGLJ�JHDXWRPDWLVHHUG�

HQ�GDW� LV� HHQ�KHOH�JURWH� VWDS� YRRUXLW�� =RGUD�GH�EHWURNNHQ�PDQDJHU� GH�

via�een�workͥow�ontvangen�verlofaanvraag�van�een�chauffeur�goedkeurt,�

ZRUGW�HU�YLD�HHQ�LQWHUIDFH�PHW�KHW�706�YDVWJHOHJG�GDW�GH�FKDXIIHXU�LQ�GH�

EHWUHIIHQGH�SHULRGH�QLHW�EHVFKLNEDDU�LV��'DW�JHOGW�RRN�LQ�JHYDO�YDQ�YHU�

]XLP�GRRU�]LHNWH��(HQ�DQGHUH�NRSSHOLQJ�]RUJW�HU� LQ�GLH�JHYDOOHQ�YRRU�GDW�

GH�$UERGLHQVW�GDDURYHU�DXWRPDWLVFK�HHQ�EHULFKW�NULMJW�̹

̸,Q�GH�WRHNRPVW�ZLOOHQ�ZH�GDDURP�QRJ�PHHU�QDDU�HHQ�VLWXDWLH�ZDDULQ�ZH�

met�workͥows�werken.�Bijvoorbeeld�dat�medewerkers�bij�indiensttreding�

DXWRPDWLVFK�GH�MXLVWH�LQORJFRGHV�YRRU�,Q6LWH�RQWYDQJHQ��]RQGHU�KDQGPD�

WLJH�WXVVHQNRPVW�YDQ�RQ]H�DIGHOLQJ��(HQ�YROJHQGH�VWDS�]RX�]LMQ�RP�YRRU�

QLHXZH�PHGHZHUNHUV�GH�ZHUNSOHN�HQ�KHW�EHVFKLNEDDU�VWHOOHQ�YDQ�IDFLOLWH�

LWHQ�]RDOV�VPDUWSKRQHV�DXWRPDWLVFK�LQ�WH�UHJHOHQ��+HW�LV�DOOHPDDO�JHHQ�

KRJHUH�ZLVNXQGH��PDDU�PHW�HHQ�NOHLQH�DIGHOLQJ�DOV�GH�RQ]H�NRVW�KHW�WLMG�

RP�KHW�LQ�WH�ULFKWHQ�̹
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˼:HUNHQ�PHW�GH�VRIWZDUH�GZLQJW�GH�JHEUXLNHUV�WRW�PHHU�SURIHVVLRQDOLWHLW��

1HHP�ELMYRRUEHHOG�GH�&50�PRGXOH��(HQ�JHSODQGH�DIVSUDDN�LQ�HHQ�GRVVLHU�

YUDDJW�RP�GLVFLSOLQH�YDQ�GH�JHEUXLNHU��'H�YULMEOLMYHQGKHLG�YDQ�KHW�ZHUNHQ�

PHW�OLMVWMHV�LV�HU�YDQ�DI��

*HOXNNLJ�]LMQ�RQ]H�PHQVHQ�GDDU�LQPLGGHOV�DDQ�JHZHQG��:DW�PLM�EHWUHIW�

LV�GDDURP�KHW�PRPHQW�DDQJHEURNHQ�RP�GH�IXQFWLRQDOLWHLW�YDQ�&50�QRJ�

EHWHU�WH�JDDQ�EHQXWWHQ��%LMYRRUEHHOG�PHW�RYHU]LFKWHQ�WHQ�DDQ]LHQ�YDQ�GH�

YRRUWJDQJ�ELM�SURVSHFWV�RI�GDWD�RYHU�FRQWUDFWSDUWQHUV��'LW�MDDU�KHEEHQ�ZH�

GH�FRQWUDFWPDQDJHPHQWPRGXOH�LQ�JHEUXLN�JHQRPHQ��GXV�GDDU�NXQQHQ�GH�

EHWURNNHQ�PDQDJHUV�PHH�DDQ�GH�VODJ�̹ �

)'$47+-�'0
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˼+HW�LV�PLVVFKLHQ�RQJHEUXLNHOLMN��PDDU�ZLM�KHEEHQ�VLQGV�GH�]RPHU�YDQ������

geen�applicatiebeheerder�voor�het�ERP-systeem�meer�in�huis.�We�hebben�

weliswaar�cursussen�gevolgd�om�met�het�systeem�te�kunnen�werken,�maar�

HHQ�EHKHHUGHUVURO�YLQGHQ�ZLM�QD�GH�IDVH�YDQ�LPSOHPHQWDWLH�HQ�QD]RUJ�QLHW�

ODQJHU�QRGLJ��'LH�NHX]H�LV�JHEDVHHUG�RS�GH�NZDOLWHLW�HQ�VWDELOLWHLW�YDQ�GH�

VRIWZDUH��:HO�NRPW�HU�PLQLPDDO�HHQ�GDJ�SHU�PDDQG�HHQ�FRQVXOWDQW�ODQJV�

YRRU�RQGHUVWHXQLQJ��*HOXNNLJ�NXQQHQ�ZH�KHHO�YHHO�]HOI�RSORVVHQ��PHW�GDQN�

DDQ�GH�XLWJHEUHLGH�.QRZOHGJH�%DVH�˽�

%Ζ*�'$7$
“Wij� combineren� steeds� vaker� data� uit�meerdere� bronsystemen� in� onze�

UDSSRUWDJHV�� 'DDUYRRU� ]LMQ� GLW� MDDU� GH� GDVKERDUGV� YDQ� 4OLN� 6HQVH� LQ��

JHEUXLN�JHQRPHQ��'H]H�VRIWZDUH�NDQ�RS�KHW�JHELHG�YDQ�EXVLQHVV�LQWHOOL�

JHQFH�GDWD�XLW�GLYHUVH�YHUVFKLOOHQGH�EURQQHQ�FRPELQHUHQ��'DWD�RYHU�WLMGV�

GXXU�YDQ�GH�DFWLYLWHLWHQ��EUDQGVWRIJHEUXLN��DIJHOHJGH�NLORPHWHUV��ULMWLMGHQ�

HQ�VOLMWDJH�DDQ�YRHUWXLJHQ�NXQQHQ�DIZLMNLQJHQ�VLJQDOHUHQ�GLH�LHWV�]HJJHQ�

RYHU�GH� LQ]HW�YDQ�PHQV�HQ�PDWHULHHO��'DDUGRRU�NXQQHQ�ZH�RQGHU�DQGHUH�

GH� NRVWHQ� YHUODJHQ�� LQ]HWEDDUKHLG� YDQ�PHQV� HQ�PDWHULHHO� RSWLPDOLVHUHQ�

HQ� GH� YHUVFKLOOHQ� WXVVHQ� GH� GLYHUVH� GXXU]DPH� WUDQVSRUWPLGGHOHQ� EHWHU��

LQ]LFKWHOLMN�NULMJHQ�˽�
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˼$OV�LN�HYHQ�KDUGRS�GURRP�RYHU�RQV�SULPDLUH�SURFHV��GDQ�]RX�]RLHWV�DOV�

een�Resources�Inzet�Planning�voor�ons�een�ideaal�systeem�zijn.�Daar�stop�

MH�DOOH�PRJHOLMNH�YDULDEHOHQ�LQ�]RDOV�LQIRUPDWLH�RYHU�FKDXIIHXUV��WUHNNHUV��

WUDLOHUV��RQGHUKRXG��ULMEHZLM]HQ��URRVWHUEHSHUNLQJHQ��$3.˹V��DDQERG�YDQ�

YUDFKW��QRHP�PDDU�RS��9HUYROJHQV�NXQ�MH�GH�LQ]HW�YDQ�PHQVHQ�HQ�PDWH�

ULDOHQ�H[WUHHP�JRHG�SODQQHQ��PDDU�KHODDV�EHVWDDW�]R˹Q�RYHUNRHSHOHQG�

systeem�nog�niet.�

'DDURP�]LMQ�ZH�QX�LQ�JHVSUHN�PHW�HHQ�DDQWDO�PRJHOLMNH�NDQGLGDWHQ�GLH�

GLW�WRFK�VDPHQ�PHW�RQV�JDDQ�RQWZLNNHOHQ��:H�KHEEHQ�LQPLGGHOV�GH�UH�

TXLUHPHQWV�XLWJHVFKUHYHQ�HQ�]LWWHQ�QX�LQ�GH�VKRUWOLVWIDVH�RP�WH�EHSDOHQ�

PHW�ZLH�ZH�HHQ�SURRI�RI�FRQFHSW�JDDQ�XLWYRHUHQ���

9RRU�GH�RQGHUVWHXQHQGH�SURFHVVHQ�LV�GH�NHX]H�YRRU�GH�(53�VRIWZDUH�

HHQ�JRHGH�JHZHHVW�ZDDU�ZH�QRJ�VWHHGV�YROOHGLJ�DFKWHU�VWDDQ��2RN�GH�

UHVSRQVLYLWHLW�HQ�VHUYLFHJHULFKWKHLG�YDQ�PHGHZHUNHUV�YDQ�GH�OHYHUDQFLHU�

zijn�prima.�Ze�hebben�een�duidelijke�ͤlosoͤe�en�een�tamelijk�eigenzinni�

JH�EHQDGHULQJ��'DW�PDDNW�$)$6�WRW�HHQ�LHWZDW�YUHHPGH�HHQG�LQ�GH�ELMW��

0DDU�GDDU�]LWWHQ�ZLM�WRWDDO�QLHW�PHH��ZDQW�ZH�KHEEHQ�QLHWV�WH�NODJHQ�̹



OVER AFAS SOFTWARE

AFAS Software is een dynamisch en eigenzinnig softwarebedrijf met ruim 

vijfhonderd enthousiaste medewerkers. Als Nederlands familiebedrijf

ontwikkelt AFAS softwareproducten voor de zakelijke markt op een 

maatschappelijk verantwoorde manier. Hierbij staan klanten, medewerkers,  

maatschappij en milieu centraal. Met het geïntegreerde softwarepakket

zijn meer dan 11.000 organisaties in Nederland, België, Luxemburg en de 

Nederlandse Antillen volledig geautomatiseerd. Kwaliteit en visie zijn de  

pijlers van ons succes en deze principes stellen ons in staat om  

hoogwaardige softwareproducten te ontwikkelen, te verkopen en te 

ondersteunen. 



ZO KOM JE MET ONS IN CONTACT
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