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219=� LV� HHQ� ODQGHOLMN� RSHUHUHQGH�� PLGGHOJURWH� ]RUJYHU]HNHUDDU�

GLH� XLWVOXLWHQG� ]LHNWHNRVWHQ� YHU]HNHUW�� +HW� LV� HHQ� ]RJHQRHPGH�

UHVWLWXWLHYHU]HNHUDDU��ZDW� LQKRXGW� GDW� YHU]HNHUGHQ� YULM� ]LMQ� LQ� GH�NHX]H�

YDQ�KXQ�DUWV�RI�DQGHUH�]RUJYHUOHQHU��$OV�RUJDQLVDWLH�]RQGHU�ZLQVWRRJPHUN�

VWHOW�219=�]LFK�WHQ�GRHO�RP�PHQVHQ�]R�ODQJ�PRJHOLMN�JH]RQG�WH�KRXGHQ�

HQ�KHQ�RSWLPDDO�EHJHOHLGHQ�QDDU�GH�MXLVWH�]RUJ��

'H� ]RUJYHU]HNHUDDU� ELHGW� ]RUJYHU]HNHULQJHQ� YRRU� LQGLYLGXHOH� HQ�

FROOHFWLHYH� NODQWHQ�� 2RN� ZHUNJHYHUV�� NRHSHOV� HQ� EUDQFKHV� NXQQHQ� ELM�

219=�HHQ�]RUJYHU]HNHULQJ�DIVOXLWHQ��=LM�NXQQHQ�HU�RRN�WHUHFKW�YRRU�HHQ�

SDNNHW�RS�PDDW��PHW�DDQGDFKW�YRRU�]RUJ��SUHYHQWLH�HQ�UH�LQWHJUDWLH��219=�

KHHIW�HHQ�JRHGH�QDDP�DOV� LQQRYDWLHYH�HQ�VODJYDDUGLJH�]RUJYHU]HNHUDDU�

PHW�HHQ�NODQWJHULFKWH�IRFXV��+HW�EHGULMI� LV�ELM�KHUKDOLQJ�XLWJHURHSHQ�WRW�


EHVWH�]RUJYHU]HNHUDDU�YDQ�1HGHUODQG
��%LM�KHW�LQ�+RXWHQ�JHYHVWLJGH�219=�

ZHUNHQ�UXLP�YLHUKRQGHUG�PHQVHQ�
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6RPV� NDQ� HHQ� VDPHQZHUNLQJVUHODWLH� ZHOHHQV� HHQ� RSSHSSHU� JHEUXLNHQ���

=RUJYHU]HNHUDDU� 219=� GDFKW� HFKWHU� GDW� KHW� EHWHU� ZDV� RP� YRRUJRHG�

DIVFKHLG�WH�QHPHQ�YDQ�GH�OHYHUDQFLHU�YDQ�+5�VRIWZDUH��9HUUDVVHQG�JHQRHJ�

NRQ�HHQ�EUHXN�ZRUGHQ�YRRUNRPHQ�HQ�ZHUG�GH�UHODWLH�PHW�$)$6�KHUVWHOG��

˼+HW�YHUWURXZHQ�LQ�GH�VDPHQZHUNLQJ�LV�YROOHGLJ�WHUXJ��(Q�GDW�YHUWURXZHQ�

LV�ZHGHU]LMGV�˽

,Q� KHW� QDMDDU� YDQ� ����� ]HWWH� 219=� GH� SURFHGXUH� LQ� JDQJ� YRRU� GH��

VHOHFWLH�YDQ�HHQ�QLHXZH�DXWRPDWLVHULQJVRSORVVLQJ�YRRU�GH�+5�DIGHOLQJ��'H�

+5��HQ�SD\UROOVRIWZDUH�ZDDUPHH�GH�]RUJYHU]HNHUDDU�DO�]R̵Q�WLHQ�MDDU�ZHUNWH���

IXQFWLRQHHUGH� RS� ]LMQ� EHVW� VXERSWLPDDO�� 'H� SUDNWLMN� ZDV� GDW� JHEUXLNHUV�

YDQ� GH� VRIWZDUH� RQWHYUHGHQ�ZDUHQ� HQ� GH� FRQWDFWHQ�PHW� GH� OHYHUDQFLHU�

VWURHI� YHUOLHSHQ�� +RHZHO� PHQ� GHVWLMGV� PDDU� PRHLOLMN� GH� YLQJHU� RS� GH�

]HUH� SOHN� NRQ� OHJJHQ�� LV� KHW� +5�EHOHLGVDGYLVHXU� -HOOH� 3RVW� DFKWHUDI� ZHO��

GXLGHOLMN�ZDDU�GH�VFKRHQ�GHVWLMGV�ZURQJ��̸ 'H�LQULFKWLQJ�YDQ�KHW�V\VWHHP�ZDV��

YHURXGHUG� HQ� YHUYXLOG�� GDDU� NRQ� GH� LQVWDOODWLH� YDQ� WHONHQV� ZHHU� QLHXZH��

XSGDWHV�QLHWV�DDQ�YHUKHOSHQ�̹ �̸2Q]H�VLWXDWLH�ZDV�HHQ�W\SLVFK�JHYDO�YDQ�GH�

ZHW�YDQ�GH� UHPPHQGH�YRRUVSURQJ �̹�YXOW�6HQLRU�3URMHFWPDQDJHU�0DDUWHQ�

YDQ�GHQ�%HUJ�DDQ�
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0DDUWHQ�� ̸219=� ZDV� HHQ� YDQ� GH� HHUVWH� YHU]HNHUDDUV� GLH� PHW� GH� +5��

PRGXOH�YDQ�$)$6�JLQJ�ZHUNHQ��1D�HHQ�SHULRGH�YDQ�WLHQ�MDDU�ZDV�KHW�V\VWHHP��

JHGDWHHUG�HQ�WUDDJ��DOV�HHQ�RXGH�DXWR��-H�NXQW�HU�QLHXZH�EDQGHQ�RQGHU��

OHJJHQ��PDDU� GDW� EHWHNHQW� QLHW�GDW� MH� GDQ�PHWHHQ�JRHG� LQ�KHW� YHUNHHU�

NXQW�PHHNRPHQ��'DDURP�ZDV�EHVORWHQ�RP�WH�LQYHVWHUHQ�LQ�YHUYDQJHQGH��

VRIWZDUH�̹

./$175(Ζ=(1�
0DDUWHQ� NUHHJ� RSGUDFKW� KHW� SURMHFW� WH� PDQDJHQ� WHUZLMO� -HOOH� DOV��

LQKRXGHOLMN� H[SHUW� HHQ� LQYHQWDULVDWLH� PDDNWH� YDQ� ZHQVHQ� HQ� HLVHQ�

ZDDUDDQ� KHW� QLHXZH�V\VWHHP� ]RX�PRHWHQ� YROGRHQ�� ̸'DDUELM� EDVHHUGHQ�

ZH� RQV� RS� KHW� LQULFKWHQ� YDQ� NODQWUHL]HQ̹�� OHJW� -HOOH� XLW�� ̸:HONH� VWDS�

SHQ�PRHW�LHPDQG�]HWWHQ�RP�]LFK�]LHN�WH�PHOGHQ��RI�HHQ�GHFODUDWLH�LQ�WH��

GLHQHQ"� 'DW� EHSDDOW� GH� IXQFWLRQDOLWHLW� GLH� HHQ� QLHXZ� V\VWHHP� ]RX��

PRHWHQ� NXQQHQ� OHYHUHQ�̹ � 8LW� HUYDULQJ� ZLVW� -HOOH� GDW� GH� VRIWZDUH� YDQ�

$)$6� JHVFKLNW� ]RX� NXQQHQ� ]LMQ��0DDU� RSPHUNHOLMN� JHQRHJ� RQWEUDN� KHW�

EHGULMI� XLW� /HXVGHQ� RS� GH� HHUGHU� RSJHVWHOGH� VKRUWOLVW� PHW� NDQGLGDDW��

OHYHUDQFLHUV��0DDUWHQ�� ̸7RHQ�KHEEHQ�ZH�RQV�HU�KDUG�YRRU�JHPDDNW�RP��

$)$6�DOVQRJ�DDQ�GH�VKRUWOLVW�WRH�WH�YRHJHQ�PHW�KHW�DUJXPHQW��ZLM�JHORYHQ�

HULQ�� 'DW� 219=�GLW� ZLOGH�SUREHUHQ� JHWXLJW�ZDW�PLM� EHWUHIW� YDQ� OHI��+HW�

]HOIGH�JHOGW�WURXZHQV�YRRU�GH�OHYHUDQFLHU��'LH�QDP�HHQ�KRXGLQJ�DDQ�YDQ��

ODWHQ�ZH�KHW� YHUOHGHQ�DFKWHU�RQV� ODWHQ�HQ�RQV� RS�GH� WRHNRPVW� ULFKWHQ��

:H�]RXGHQ�PHW�GH�QLHXZVWH�VRIWZDUHYHUVLH�NXQQHQ�JDDQ�ZHUNHQ�WHUZLMO�

GH�WHFKQLVFKH�RQGHUVWHXQLQJ�ZDV�RQGHUJHEUDFKW�ELM�HHQ�QLHXZ�WHDP�YDQ�

PHQVHQ���
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9$1�5($&7Ζ()�1$$5�352$&7Ζ()
8LWHLQGHOLMN� ZHUG� $)$6� JHVHOHFWHHUG�� 0DDUWHQ� OLFKW� WRH� ZDDURP�� ̸1LHW��

DOOHHQ�RPGDW�ZH�PHHQGHQ�GDW�KXQ�SURGXFW�LQ�WHFKQLVFK�RS]LFKW�KHW�EHVW�

ELM�RQV�SDVWH��PDDU�RRN�RPGDW�GH�OHYHUDQFLHU�EHUHLG�ZDV�RP�PHH�WH�JDDQ�

in�onze�ͤlosoͤe�van�agile�werken.�Vanuit�deze�ͤlosoͤe�wilden�we�meer�de�

UHJLH�QDDU�RQV�WRHWUHNNHQ��,Q�GH�RXGH�VLWXDWLH�ZDUHQ�ZH�QDDU�RQ]H�PHQLQJ�

WH� DIKDQNHOLMN� YDQ�GH� OHYHUDQFLHU� JHZRUGHQ��:H�ZLOGHQ�KHHO� EHZXVW�GH�

RPVODJ� PDNHQ� YDQ� UHDFWLHI� QDDU� SURDFWLHI�� 'DDUYRRU� ZDV� HHQ� EHKHHU��

RUJDQLVDWLH�QRGLJ�LQ�GH�YRUP�YDQ�HHQ�]HOIVWXUHQG�WHDP�PHW�HHQ�HLJHQ�YLVLH���

-HOOH�YHUYROJW��̸ =HOI�PDDN�LN�GHHO�XLW�YDQ�GLW�WHDP�ZDDULQ�LN�GH�URO�YDQ�SURGXFW��

RZQHU�YHUYXO��2P�LQ�HHQ�GHUJHOLMNH�FRQVWUXFWLH�VDPHQ�WH�ZHUNHQ�PHW�GH�

NODQW�ZDV�QLHXZ�YRRU�RQ]H�OHYHUDQFLHU��'LH�ZLOGH�YDQ�GLH�HUYDULQJ�OHUHQ�̹

�
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'H� OHYHUDQFLHU� NUHHJ�PHW� HHQ� YROVWUHNW� QLHXZH� VLWXDWLH� WH�PDNHQ�� ˼'H��

/HXVGHQVH� DXWRPDWLVHHUGHU� ZDV� QDPHOLMN� JHZHQG� HONH� LPSOHPHQWDWLH�

LQ�««Q�NHHU�YROOHGLJ�XLW�WH�YRHUHQ��7HUZLMO�ZLM�PHW�RQ]H�DJLOH�PDQLHU�YDQ�

ZHUNHQ� HUYRRU� NR]HQ� RP� GH� +5�PRGXOH� LQ� JHEUXLN� WH� QHPHQ� LQ� HHQ��

PLQLPDOH�EDVLVYDULDQW���DOGXV�PDDUWHQ��219=�YRHUGH�IDVHJHZLMV�VWHHGV�

YHUQLHXZLQJHQ�HQ�YHUEHWHULQJHQ�GRRU�� ,Q�NRUWH�VSULQWV�YDQ�WZHH�ZHNHQ��

ZDW�NHQPHUNHQG�LV�YRRU�DJLOH�ZHUNHQ��

7UDGLWLRQHOH� ,7�RQWZLNNHOLQJ� LQ� GH� YRUP� YDQ� ODQJGXULJH� WUDMHFWHQ� YDQ�

RQWZHUSHQ�� ERXZHQ� HQ� WHVWHQ� OHLGW� LQ� GH� YLVLH� YDQ� 219=� VWHHGV��

YDNHU� WRW� HHQ� UHVXOWDDW�ZDDU� JHEUXLNHUV� QLHW� RS� ]LWWHQ� WH�ZDFKWHQ�� (HQ�

NRUWF\FOLVFKH� DDQSDN� YROGRHW� YHHO� EHWHU�� 0DDUWHQ�� ̸'DW� ZDV� LQ� HHUVWH��

LQVWDQWLH� ZHO� HYHQ� ZHQQHQ� YRRU� GH� FRQVXOWDQWV� YDQ� GH��

OHYHUDQFLHU��=H�PRHVWHQ�LHWV�QHHU]HWWHQ�ZDW�HLJHQOLMN�PDDU�KHHO�NOHLQ�LV�̹ ��

-HOOH�YHUYROJW��̸:H�NRQGHQ�RQV�LQ�]R̵Q�VSULQW�YDQ�WZHH�ZHNHQ�ELMYRRUEHHOG��

volledig� concentreren� op� één� klantreis� of� één� speciͤeke� workͥow.�

'DQ� NULMJ� MH� GDDU� JHOLMN� IHHGEDFN� RYHU� ZDDU� MH� GDQ� ZHHU� GLUHFW� PHH�

YHUGHU� NXQW�̹ � 0DDUWHQ�� ̸(Q� PRFKW� KHW� UHVXOWDDW� QLHW� DDQ� GH� HLVHQ�

YROGRHQ��GDQ�EOLMIW� MH�YHUWUDJLQJ�EHSHUNW�WRW�QLHW�PHHU�GDQ�WZHH�ZHNHQ�̹ ��

-HOOH��̸%RYHQGLHQ�LV�GH�+5�PDQDJHU��IHLWHOLMN�PLMQ�RSGUDFKWJHYHU��LQ�GH]H�

DDQSDN�YHHO�QDXZHU�EHWURNNHQ��'H�OLMQWMHV�]LMQ�NRUW�̹
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'H� FROOHJD
V� LQ� GH� RUJDQLVDWLH� ZHUGHQ� EHWURNNHQ� LQ� GH� LPSOHPHQWDWLH�

GRRU� YHHO� DDQGDFKW� WH� EHVWHGHQ� DDQ� FRPPXQLFDWLH� HQ� DIVWHPPLQJ��

=R� ]LMQ� HU� ELMYRRUEHHOG� GHPRQVWUDWLHV� JHJHYHQ� RP� WH� ODWHQ� ]LHQ� ZHONH��

YHUEHWHULQJHQ� HQ� YHUQLHXZLQJHQ� ZDUHQ� GRRUJHYRHUG�� 0DDUWHQ�� ̸%LM� GLH�

VHVVLH� ZDUHQ� DOOH� FROOHJD̵V� YDQ� KRRJ� WRW� ODDJ� ZHONRP�� ZDQW� LHGHUHHQ�

LV� LPPHUV� NODQW� YDQ�KHW� V\VWHHP��7RHQ�ZH� LQ� DSULO� OLYH� JLQJHQ�PHW� GH��

EDVLVYDULDQW� KHEEHQ� ZH� HHQ� SUHVHQWDWLH� YHU]RUJG� YRRU� ELMQD� KRQGHUG��

EHODQJVWHOOHQGH�FROOHJD̵V��(QNHOH�GDJHQ�ODWHU�KDGGHQ�ZH�HHQ�ZDVOLMVW�PHW�

VXJJHVWLHV�YRRU�YHUEHWHULQJHQ�̹ �-HOOH��̸'LH�KRXG�LN�ELM�LQ�HHQ�DCEMNQI��$OOH�

LWHPV�]LMQ�JHSULRULWHHUG�HQ�ZH�FKHFNHQ� UHJHOPDWLJ�PHW� VWDNHKROGHUV�RI�

GLH�SULRULWHULQJ�QRJ�NORSW��0RPHQWHHO�VWDDW�KHW�JHEUXLN�YDQ�GH�3RFNHW�$SS�

ELMYRRUEHHOG�KRRJ�RS�GH�OLMVW�̹�
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219=� KHHIW� EHZXVW� JHNR]HQ� YRRU� VWDQGDDUGVRIWZDUH�� PDDU� GDW��

EHWHNHQW� QLHW� GDW� GH� RUJDQLVDWLH�� QHW� DOV� YURHJHU�� YROOHGLJ� DIKDQNHOLMN�

LV�YDQ�GH� LQQRYDWLH�GLH�GH� OHYHUDQFLHU� UHDOLVHHUW�� �0HW�RQ]H�PDQLHU�YDQ�

ZHUNHQ� JHQHUHUHQ�ZLM� KHHO� YHHO� IHHGEDFN� ULFKWLQJ� GH� OHYHUDQFLHU�� 'DDU�

NXQQHQ�]LM�ZDW�PHH�LQ�GH�VIHHU�YDQ�SURGXFWRQWZLNNHOLQJ��1LHW�YRRU�QLHWV�

]LMQ�ZH�RRN�JHYUDDJG�RP�]LWWLQJ� WH�QHPHQ� LQ�KHW� LQVSLUDWLHQHWZHUN�YDQ�

$)$6�YRRU�NODQWHQ�GLH�LQVSLUHUHQG�]LMQ�YRRU�HONDDU��'DW�]HJW�ZHO�ZDW��+HW�

YHUWURXZHQ� LQ�GH�VDPHQZHUNLQJ� LV�YROOHGLJ� WHUXJ��(Q�GDW�YHUWURXZHQ� LV�

ZHGHU]LMGV���OHJW��0DDUWHQ�XLW��

̸'DW� ZH� ZHUNHQ� PHW� HHQ� DXWRQRPH� EHKHHURUJDQLVDWLH� LV� HHQ��

EHODQJULMN�ZLQVWSXQW��]RZHO�ULFKWLQJ�OHYHUDQFLHU�DOV�RQ]H�HLJHQ�RUJDQLVDWLH��

$O�]XOOHQ�HU�DOWLMG�ZHO�WHDPOHLGHUV�ELM�-HOOH�DDQNORSSHQ�GLH�PHQHQ�GDW�KXQ��

DXWRPDWLVHULQJVZHQV� PDDWZHUN� YHUHLVW̹̿� DOGXV� 0DDUWHQ�� -HOOH� YXOW�

DDQ�� ̸$OV� SURGXFW� RZQHU� NDQ� LN� GDDU� KHHO� GXLGHOLMN� RYHU� ]LMQ�� ZH� JDDQ��

JHHQ�H[RWHQ�LQULFKWHQ�DOV�GH�VWDQGDDUGIXQFWLRQDOLWHLW�JURWHQGHHOV�YROGRHW��

.LMN�QDDU�KRH�ZH�,Q6LWH�DOV�FHQWUDOH�FRPPXQLFDWLHSRUWDO�JHEUXLNHQ��HHQ�

ZHUHOG�YDQ�YHUVFKLO�YHUJHOHNHQ�PHW�GH�RXGH�VLWXDWLH��$OV�RUJDQLVDWLH�]LMQ�ZH�

een�stuk�digitaler�geworden,�ook�door�taken�via�workͥows�te�delegeren�en�

PHHU�VHOIVHUYLFH�YRRU�GH�JHEUXLNHUV��'DDUGRRU�PDNHQ�ZH�HHQ�GHHO�YDQ�GH��

DGPLQLVWUDWLH� RYHUERGLJ�̹ � %LM� GH� RUJDQLVDWLH� LV� HHQ� GXLGHOLMNH��

YHUVFKXLYLQJ�YDQ�XLWYRHUHQG�QDDU�DGYLVHUHQG�]LFKWEDDU�

$'*''414)#0+5#6+'�
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'H� /HXVGHQVH� DXWRPDWLVHHUGHU� PDDNW� WLMGHQV� GH� LPSOHPHQWDWLH� QX��

JHEUXLN� YDQ�GH� 6,03/5�PHWKRGH�� 9LD� HHQ�RQOLQH� WRRO� KHE� MH� LQ]LFKW� LQ��

SODQQLQJ�� YRRUWJDQJ� HQ� XLW]RQGHULQJHQ� RS� GH� PDUNWVWDQGDDUGHQ���

ZDDUGRRU�MH�KHW�SURMHFW�YDQ�EHJLQ�WRW�HLQG�NDQ�VWXUHQ��(FKWHU�]LHW�219=�

NDQVHQ� YRRU� $)$6�� 0DDUWHQ�� ̸,N� ]RX� RQ]H� VRIWZDUHOHYHUDQFLHU� ZLOOHQ��

DGYLVHUHQ�RP�LQ�VLWXDWLHV�ZDDU�GDW�PRJHOLMN�LV�LPSOHPHQWDWLHV�RS�GH]HOIGH��

PDQLHU�DOV�ELM�RQV�LQ�WH�ULFKWHQ��2S�GLH�PDQLHU�NXQQHQ�]H�HHQ�YROOHGLJH�DJLOH��

LPSOHPHQWDWLH�IDFLOLWHUHQ��+HW�OLMNW�PLM�HHQ�JHZHOGLJH�NDQV�̹ �-HOOH�YHUYROJW��

̸'H�SURMHFWJURHS�OHGHQ�]LMQ�DFWLHI�EHWURNNHQ�ELM�KHW�VFUXPERUG�ZDDUGRRU�

GH� LQWHUDFWLH�PDNNHOLMNHU�ZRUGW�DOV� LHPDQG�ELMYRRUEHHOG�QLHW�DDQ�]LMQ�RI�

KDDU�WDNHQ�WRHNRPW��%LM�RQ]H�LPSOHPHQWDWLH�ZLVWHQ�ZLM�RS�LHGHU�PRPHQW�

GDW�ZH�YROOHGLJ�RS�VFKHPD�ODJHQ�̹ �8LWHLQGHOLMN�KHEEHQ�EHLGH�PHWKRGLHNHQ�

GH]HOIGH�YRRUGHOHQ��KHW�NRUW�RS�GH�EDO�]LWWHQ�WLMGHQV�HHQ�SURMHFW�HQ�LHPDQG�

YHUDQWZRRUGHOLMN�PDNHQ�YRRU�HHQ�WDDN��9RRU�GH�VRIWZDUHOHYHUDQFLHU�ZDV�

KHW�HHQ�LQWHUHVVDQWH�HQ�OHXNH�HUYDULQJ�RP�HHQV�RS�HHQ�DQGHUH�PDQLHU�WH�

ZHUNHQ��
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OVER AFAS SOFTWARE

AFAS Software is een dynamisch en eigenzinnig softwarebedrijf met ruim 

vijfhonderd enthousiaste medewerkers. Als Nederlands familiebedrijf

ontwikkelt AFAS softwareproducten voor de zakelijke markt op een 

maatschappelijk verantwoorde manier. Hierbij staan klanten, medewerkers,  

maatschappij en milieu centraal. Met het geïntegreerde softwarepakket

zijn meer dan 11.000 organisaties in Nederland, België, Luxemburg en de 

Nederlandse Antillen volledig geautomatiseerd. Kwaliteit en visie zijn de  

pijlers van ons succes en deze principes stellen ons in staat om  

hoogwaardige softwareproducten te ontwikkelen, te verkopen en te 

ondersteunen. 



ZO KOM JE MET ONS IN CONTACT

TELEFOONNUMMER
033-434 3883

BEZOEKADRES
Inspiratielaan 1

3833 AV Leusden


