
�
�

',5.=:$*(5�
�.(11Ζ6�:Ζ//(1�'(/(1�Ζ6�'8Ζ'(/Ζ-.�

((1�9(5%Ζ1'(1'(�)$&725�



� 'Ζ5.=:$*(5�

'LUN]ZDJHU�LV�HHQ�WRSVSHOHU�LQ�GH�ZHUHOG�YDQ�DGYRFDWHQ�HQ�QRWDULVVHQ��=H�

VWDDQ�DOV�JURRWVWH�DGYRFDWHQ��HQ�QRWDULVVHQNDQWRRU�EXLWHQ�GH�5DQGVWDG�

LQ� GH� WRS���� YDQ� MXULGLVFKH� GLHQVWYHUOHQHUV� «Q� LQ� GH� WRS� YDQ� ˸0RVW�

$WWUDFWLYH� (PSOR\HUV� ����˹�� 1DDVW� EHGULMYHQ� DOV� ./0�� $SSOH�� +HLQHNHQ�

HQ�1LNH��6XFFHVYROOH�LQWHUQH�VDPHQZHUNLQJ�LV�GDDUELM�KHW�VOHXWHOZRRUG��

0HW�ELMQD�����PHGHZHUNHUV�LV�KHW�]DDN�GLW�JRHG�WH�RUJDQLVHUHQ�� �

%LM� 'LUN]ZDJHU� GUDDLW� KHW� RP� NHQQLV� GHOHQ�� 3LHWHU� 6RQQHYHOG��PDQDJHU�

PDUNHWLQJ� 	� FRPPXQLFDWLH�� ̴9DQ� RXGVKHU� ]LMQ� ZLM� HHQ� NDQWRRU� PHW�

DGYRFDWHQ� HQ� QRWDULVVHQ�� GLH� YRRUDO� EXVLQHVV�WR�EXVLQHVV� ZHUNHQ� DOV�

MXULGLVFK� GLHQVWYHUOHQHU�� :DDULQ� RQGHUVFKHLGHQ� ZH� RQV� YDQ� GH� DQGHUH�

NDQWRUHQ� LQ� GLW� VSHHOYHOG"�+HW� KHEEHQ�YDQ� NHQQLV� LV� DOWLMG� RQV� SURGXFW�

JHZHHVW�HQ�GLH�NHQQLV�GHOHQ�ZH�DO� MDUHQ�PHW�RQ]H�NODQWHQ��GDDULQ�GRHQ�

ZH� KHW� «FKW� DQGHUV� GDQ� RQ]H� EUDQFKHJHQRWHQ�� 'DDUPHH� ERHLHQ� HQ�

ELQGHQ� ZLM� RQ]H� UHODWLHV�� :H� RUJDQLVHUHQ� PHHU� GDQ� ���� ZRUNVKRSV�

HQ� OH]LQJHQ� SHU� MDDU� HQ� SXEOLFHUHQ� DFWLHI� LQ� GH� YRUP� YDQ� EORJV� RS���

ZZZ�SDUWQHULQNHQQLV�QO�� 'LUN]ZDJHU� LV� HHQ� DFWLHYH� �FXOWXXU�� VSRQVRU�

HQ�KHHIW� HHQ�GRRUGDFKW� DUEHLGVPDUNWFRPPXQLFDWLHEHOHLG��2Q]H� NHQQLV�

GHOHQ�ZH�RRN�LQWHUQ�YLD�RQV�RSOHLGLQJVSURJUDPPD�HQ�LQWUDQHW�̵

29(5�'Ζ5.=:$*(5



� 'Ζ5.=:$*(5�

:$$5�%(1�-(�*2('�Ζ1"�
=RZHO� LQWHUQ� DOV� H[WHUQ� LV� NHQQLV� GHOHQ� HVVHQWLHHO�� EHYHVWLJW� PDQDJHU�

3	2� 3HWUD� .LSKDUGW�� ̴,Q� RQV� RSOHLGLQJVSURJUDPPD�JDDW� KHW� ]RZHO� � RP�

MXULGLVFKH� RQGHUZHUSHQ� DOV� RP� YDDUGLJKHLGVWUDLQLQJHQ��:H� EHJHOHLGHQ��

EHRRUGHOHQ�HQ�OHLGHQ�RQ]H�PHGHZHUNHUV�RS�]RGDW�]LM�NHQQLV�RSGRHQ�HQ�

GLH�NXQQHQ�GHOHQ��9DDN�NDQ�GDW�GRRU�̴ LQWHUQH�NHQQLVGHOLQJ �̵�$OV�HHQ�FROOHJD�

bijvoorbeeld�de�ͤjne�kneepjes�weet�van�PowerPoint�of�presenteren,�dan�

GHHOW�KLM�GLH�NHQQLV�PHW�DQGHUHQ��:DDU�EHQ�MH�JRHG�LQ"�=HJW�KHW�YRRUW��OHHU�

KHW�HONDDU��'DDUQDDVW�]LWWHQ�HU�WUDLQLQJHQ�LQ�RQV�SURJUDPPD�GLH�H[WHUQH�

SDUWLMHQ�YHU]RUJHQ�̵ �

̴+HW�EHVHI�GDW� MH�NHQQLV�EHWHU�NXQW�GHOHQ�GDQ�YRRU�MH�KRXGHQ�]LW�«FKW�LQ�

RQV�'1$�̵�DOGXV�.LSKDUGW��̴:H�]LMQ�SUDJPDWLVFK��VWDDQ�PHW��EHLGH�EHQHQ�

RS�GH�JURQG��1XFKWHU��]RQGHU�SRHVSDV��KHHO�JHGUHYHQ��PHW�DOV�GRHO�RP�

RQ]H� NODQWHQ�YDQ�JRHG� MXULGLVFK� DGYLHV� WH� YRRU]LHQ� HQ� HONDDU� GDDULQ� WH�

KHOSHQ�̵
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'H� DIGHOLQJ� 3	2� KDG� GH� ZHQV� HHQ� DDQWDO� YHUQLHXZLQJHQ� GRRU� WH��

YRHUHQ�LQ�KHW�3	2�LQVWUXPHQWDULXP�HQ�HHQ�PDNNHOLMNHU�RPJHYLQJ�DDQ�GH��

PHGHZHUNHUV� WH� ELHGHQ� YLD� (PSOR\HH� 6HOI� 6HUYLFH�� 'DDUQDDVW� NRQ� GH��

VDODULVDGPLQLVWUDWLH� YHUGHU� JHGLJLWDOLVHHUG� ZRUGHQ�� 'DW� ZDV� YRRU� GH��

RUJDQLVDWLH�HHQ�JRHG�PRPHQW�RP�RSQLHXZ�WH�NLMNHQ�ZHONH�VRIWZDUH�GDDU�

KHW� EHVWH� ELM� SDVW�� .LSKDUGW�� ˸%LM� 'LUN]ZDJHU� EHKRXGHQ� ZH� KHW� JRHGH�

HQ� VWDDQ� ZH� RSHQ� YRRU� QLHXZH� RQWZLNNHOLQJHQ�� 9RRU� RQV� VRIWZDUH��

V\VWHHP�ZHUNWHQ�ZH�DO�ODQJ�VDPHQ�PHW�HHQ�DQGHUH�SDUWLM��'DDULQ�YRQGHQ��

JHUHJHOG�XSGDWHV�SODDWV��7HJHOLMNHUWLMG�RQWVWRQG�VWHHGV�PHHU�KHW�JHYRHO�

GDW�HU�PHHU�XLW�VRIWZDUH�WH�KDOHQ�PRHW�]LMQ��0DDU�KRH�HQ�ZDW�SUHFLHV�ZDV�

QRJ�QLHW�KHOGHU��

&RQFUHHW�ZDUHQ�GH�ZHQVHQ�YDQ�3	2�RQGHU�PHHU�KHW�LQULFKWHQ�YDQ�GLJLWDOH�

SHUVRQHHOVGRVVLHUV��KHW�DDQELHGHQ�YDQ�GLJLWDOH�VDODULVVWURNHQ��(PSOR\HH�

6HOI�6HUYLFH��KHW�GLJLWDDO�UHJLVWUHUHQ�YDQ�YHUORI�HQ�HHQ�RQOLQH�ZLH�LV�ZLH��

&'�7+6&#)+0)'0
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̴:H�ZLOGHQ�GDDUELM�JHHQ�ORVVWDDQGH�SDNNHWWHQ�PHW�DOOHUOHL�NRSSHOLQJHQ �̵�

DOGXV�3HWUD�.LSKDUGW��:DQW�GDW�ZDV�LQ�GH�RXGH�VLWXDWLH�QRJ�HHQ�EHHWMH�KHW�

JHYDO��=H�OHJW�GDDUELM�GH�SDUDOOHO�PHW�HHQ�DSSDUWHPHQWHQFRPSOH[��ZDDUELM�

GH�PHGHZHUNHUV�YRRU�KHW�HHQ�LQ�DSSDUWHPHQW��D�PRHWHQ�]LMQ�HQ�YRRU�KHW�

DQGHU� LQ��F�� ̴7H�VWDWLVFK��YHHO�NQLS�HQ�SODNZHUN�� WH�YHHO�RS�SDSLHU�HQ� LQ�

Excel-lijstjes,�wat�ineͦciënt�werkt�en�foutgevoelig�is.�We�wisten�dat�het�

handiger�en�eͦciënter�zou�moeten�kunnen,�het�was�niet�meer�up-to-date.’
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De�afdelingen�P&O�en�̨nanciën� van�Dirzkwager� hebben� gezamenlijk� de��

PRJHOLMNKHGHQ� RQGHU]RFKW� DDQ� GH� KDQG� YDQ� HHQ� XLWEUHLGH� ZHQVHQ�� HQ�

HLVHQOLMVW�� 9DQXLW� GH� ORQJOLVW� NZDP� $)$6�� QD� HHQ� XLWJHEUHLGH� KHOGHUH��

SUHVHQWDWLH� YDQ� PRJHOLMNKHGHQ�� PHW� WZHH� DQGHUH� DDQELHGHUV� RS� GH�

˸VKRUWOLVW �˹�3HU������VWDSWH�'LUN]ZDJHU�RYHU�QDDU�$)$6��:DDU�YHHO�QRJ�RS��

SDSLHU� JHEHXUGH�� JDDW� KHW� QX� YRRUQDPHOLMN� GLJLWDDO� ELM� 'LUN]ZDJHU�� YDQ�

ORRQVWURRN� WRW� YHUORIDDQYUDDJ�� (Q� PHHU�� ZDQW� GH� VDPHQZHUNLQJ� WXVVHQ�

'LUN]ZDJHU�HQ�$)$6�KHHIW�XLWHLQGHOLMN�JHOHLG�WRW�HHQ�YHUQLHXZG�,Q6LWH��KHW�

RXGH� LQWUDQHW��� GH� RQOLQH� 'LUN]ZDJHU� $FDGHP\�� 6ROOLFLWDQW� 6HOI� 6HUYLFH��

�ZHUNHQELMGLUN]ZDJHU�QO��HQ�GH�RQERDUGLQJ�YRRU�QLHXZH�PHGHZHUNHUV�

-̴H� ]RHNW� WRFK�YDDN�QDDU� LHWV�ZDW� MH�]HOI� RRN�ELHGW �̵�DOGXV�6RQQHYHOG�� ̴,Q�

ons� geval� is� dat� kwaliteit,� service� en� een� reële� prijs,� zonder� voor� een��

GXEEHOWMH� RS� GH� HHUVWH� UDQJ� WH� ZLOOHQ� ]LWWHQ�̵ � 'DW� GH� PHGHZHUNHUV� YDQ�

$)$6�RRN�QXFKWHU�]LMQ�HQ�PHW�EHLGH�EHQHQ�RS�GH�JURQG�VWDDQ�KHHIW�]HNHU��

JHKROSHQ�� DOGXV� .LSKDUGW�� ̴$)$6� LV� YDQ� RRUVSURQJ� HHQ� IDPLOLHEHGULMI� HQ�

KHHIW�HHQ�VWHUNH�IDPLOLHFXOWXXU��'DW�PHUN�MH�LQ�DOOHV��:DW�GH�VDPHQZHUNLQJ�

]R�JRHG�PDDNW��]LW�̵P�RRN�LQ�GH�$)$6̵HUV�GLH�ELM�RQV�RYHU�GH�YORHU�NRPHQ�RI�

ZDDU�ZLM�FRQWDFW�PHH�KHEEHQ�RS�GH�$)$6�RQWYDQJVWHQ��

*'6�,7+56'��
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=LM� PDNHQ� RQV� JDDQGHZHJ� EHZXVWHU� YDQ� GH� VRPV� ZDW� YDVWJHURHVWH��

SURFHVVHQ� LQ� RQ]H� RUJDQLVDWLH�� :DDURP� GRHQ� ZH� LHWV�� ZDW� ZLOOHQ� ZH��

HUPHH"� 'DDU� NXQQHQ� ZH� GDQ� SURFHVVHQ� EHWHU� RS� LQULFKWHQ�̵ � 9ROJHQV��

6RQQHYHOG�]LW�GH�NUDFKW�̵HP�LQ�KHW�FRPELQHUHQ�YDQ�GH�YDDUGLJKHLG�YDQ�GH�

PHQV��GH�WHFKQLHN�HQ�DXWRPDWLVHULQJ��̴'H�VXFFHVPDQDJHUV�YDQ�$)$6�]LMQ�

IXQFWLRQHHO�NULWLVFK��=H�KRXGHQ�GH�VSLHJHO�YRRU�]RQGHU�KHW�EHWHU�WH�ZLOOHQ�

ZHWHQ��'DW�KHHIW�JHOHLG�WRW�HHQ�EHWHU�SURGXFW�̵

(1(5*Ζ(.��=21'(5�*(-$$*'�7(�=Ζ-1
7LMGHQV�KHW�WUDMHFW�KHHIW�'LUN]ZDJHU�PHHUGHUH�VXFFHVPDQDJHUV�RYHU�GH�

YORHU�JHKDG�GLH�DOOHQ�]HHU�NODQWJHULFKW�ZDUHQ��LV�GH�HUYDULQJ�YDQ�.LSKDUGW��

‘Bij�AFAS�bruist�het�van�de�energie�en�ideeën,�zonder�gehaast�en�gejaagd�

WH�]LMQ��=H�OXLVWHUHQ�JRHG�«Q�EHZDNHQ�GH�NZDOLWHLW�YDQ�KXQ�HLJHQ�SURGXFW���
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(U� ZRUGHQ� JHHQ� FRQFHVVLHV� JHGDDQ� HQ� HU� ZRUGW� GXLGHOLMN� DDQJHJHYHQ�

ZDDURP�]H�VRPPLJH�GLQJHQ�QLHW�DDQSDVVHQ��*HHQ�NODNNHORRV�̴X�YUDDJW�

ZLM� GUDDLHQ̵� V\VWHHP�� PHGHZHUNHUV� YDQ� $)$6� ]RHNHQ� PHW� RQV� QDDU�

KHW� ̴ZDDURP̵� DFKWHU� GH� YUDDJ�HQ� NRPHQ�GDQ�PHW� VXJJHVWLHV� KRH� MH� HU�

]RX�NXQQHQ�NRPHQ��6RQQHYHOG�YXOW�DDQ�� ̴+HW� OHYHUW�DOWLMG�ZDW�RS�DOV�ZH��

YUDJHQ�VWHOOHQ�RI�IHHGEDFN�JHYHQ��%LM�$)$6�]LMQ�]H�EOLM�DOV�ZH�RQ]H�NHQQLV�

GHOHQ��'DW� GRHQ�]LM� ]HOI� RRN�JUDDJ��.HQQLV�ZLOOHQ�GHOHQ� LV� GXLGHOLMN� HHQ��

YHUELQGHQGH�IDFWRU�̵�
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'LUN]ZDJHU�KHHIW�QX�PHHU�GDQ�]H�RRUVSURQNHOLMN�LQ�JHGDFKWHQ�KDG��˸$OV�MH�

eenmaal�in�het�traject�zit,�krijg�je�vanzelf�nieuwe�ideeën’�zegt�Kiphardt.�

+HW� LQWUDQHW� VWRQG� DO� HQLJH� WLMG� RS� GH� ZHQVHQOLMVW� RP� WH� YHUQLHXZHQ �˹�

YXOW�6RQQHYHOG�DDQ�� ˸:DW�ZH�QX�KHEEHQ�JHERXZG��ELHGW�YHHO�YRRU�RQ]H��

FROOHJD˹V��+HW� � LV�PRGXODLU�RSJHERXZG�HQ�GDDUPHH� LV�KHW�PDNNHOLMN�XLW�

WH�EUHLGHQ��'RRU�GH�GLYHUVH�PRGXOHV�NXQQHQ�ZH�GRRU�RQWZLNNHOHQ�RS�GLW�

YODN�˹

'LUN]ZDJHU�KDG�HHQ� ̴ZHUNHQELM�VLWH̵�PDDU�RRN�GLH�ZDV�DDQ�YHUQLHXZLQJ�

WRH�� 6RQQHYHOG�� ̴:H� KDGGHQ� GDDUYRRU� YDQXLW�0DUNHWLQJ� DO� YHUUHJDDQGH�

ideeën�wat�betreft�functie�en�vormgeving,�toen�vanuit�P&O�het�idee�kwam�

RP�GH]H�VLWH�WH�NRSSHOHQ�PHW�GH�6ROOLFLWDQW�6HOI�6HUYLFH�IXQFWLH��:LM�]LMQ�

WRHQ�YDQXLW�0DUNHWLQJ��PHW��$)$6�LQ�JHVSUHN�JHJDDQ�̵

6RQQHYHOG� ZDV� VFHSWLVFK� RYHU� GH� PRJHOLMNKHGHQ�� RRN� RPGDW� ]H� DO�

LQ� HHQ� YHUJHYRUGHUG� VWDGLXP� ZDUHQ�� +LM� ZDV� HFKWHU� YHUUDVW� RYHU� GH��

PRJHOLMNKHGHQ��KHW�SURFHV�HQ�KHW�XLWHLQGHOLMNH�UHVXOWDDW�� ̴:H�KHEEHQ�GH�

VLWH�XLWHLQGHOLMN�KHOHPDDO�]HOI�JHYXOG��HQ�DOOHV�ZDV�SUHFLHV�]RDOV�ZH�KHW�

ZLOGHQ��-XLVW�RRN�DOV�KHW�JDDW�RP�RQ]H�ZHQVHQ�YRRU�VWLMO�HQ�YRUPJHYLQJ��

(Q�GH�̴QLHXZH̵�VLWH�VORRW�ZHHU�V\VWHPDWLVFK�DDQ�ELM�GH�ZHQVHQ�HQ�GRHOHQ�

YDQ�3	2�DOV�KHW�JDDW�RP�GH�VROOLFLWDWLHPRGXOH��:H�KHEEHQ�QXO�FRQFHVVLHV�

KRHYHQ�GRHQ�YRRU�KRH�KLM�HUXLW�LV�NRPHQ�WH�]LHQ�HQ�GDW�YLQG�LN�NQDS�̵

+/2.'/'06#6+'
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-H�PRHW� HU�XLWHUDDUG�ZHO�ZDW�YRRU�GRHQ�DOV� MH�PHW� HHQ�QLHXZ�V\VWHHP�

JDDW�ZHUNHQ��GDDU�LV�.LSKDUGW�HHUOLMN�RYHU��̴+HW�NRPW�QLHW�YDQ�]HOI��-H�PRHW�

ZHWHQ�ZDW�MH�ZLO��ZDW�MH�HU�LQ�VWRSW�HQ�HU�XLW�ZLO�KDOHQ��'DDUQDDVW�PRHW�MH��

HUPHH�OHUHQ�ZHUNHQ��KHW�LV�DQGHUV�GDQ�MH�JHZHQG�EHQW��9RRU�GH�JHEUXLNHUV�

ZDV�(PSOR\HH�6HOI�6HUYLFH�KHHO�JHPDNNHOLMN��DOOHV�ZLMVW�LQ�SULQFLSH�YRRU�

]LFK��-H�NXQ�KHW�MH]HOI�PDNNHOLMN�DDQOHUHQ��̴6LQGV�GH�RYHUVWDS�]LMQ�ZH�QX�

ELMQD�GULH�MDDU�YHUGHU�HQ�LN�VWD�HUYDQ�WH�NLMNHQ�ZDW�HU�LQ�GLH�WLMG�DOOHPDDO�LV�

gebeurd�en�wat�we�nu�allemaal�zelf�doen.�Het�is�heel�ͤ jn�dat�je�niet�telkens�

QDDU�HHQ�OHYHUDQFLHU�PRHW�YRRU�HHQ�DDQSDVVLQJ��PDDU�GDW�MH�KHW�]HOI�NXQW�̵


+HW� LV�SUHWWLJ�GDW�ZH�GDQN]LM�$)$6�GH�NHQQLV�HQ�NXQGH� LQ�KXLV�KHEEHQ�

RP�YHHO�]HOI�WH�GRHQ��'DDUQDDVW�NXQQHQ�ZH�DOWLMG�WHUHFKW�ELM�GH�VXFFHV��

PDQDJHUV�YDQ�$)$6��=RQGHU�GDW�GLUHFW�GH�PHWHU�JDDW�WLNNHQ��:H�EOLMYHQ�

XLWHUDDUG�ERXZHQ�DDQ�KHW�V\VWHHP�HQ�GDQ�LV�HHQ�FRQVXOWDQW�RQPLVEDDU��

'DDU�JDDW�DOWLMG�PHHGHQNHQ��VSDUUHQ�HQ�EUDLQVWRUPHQ�PHH�JHSDDUG��]RGDW�

ZH�QLHW�RHYHUORRV�LQ�GH�EHJHOHLGLQJ�KRHYHQ�EOLMYHQ�̵



OVER AFAS SOFTWARE

AFAS Software is een dynamisch en eigenzinnig softwarebedrijf met ruim 

vijfhonderd enthousiaste medewerkers. Als Nederlands familiebedrijf

ontwikkelt AFAS softwareproducten voor de zakelijke markt op een 

maatschappelijk verantwoorde manier. Hierbij staan klanten, medewerkers,  

maatschappij en milieu centraal. Met het geïntegreerde softwarepakket

zijn meer dan 11.000 organisaties in Nederland, België, Luxemburg en de 

Nederlandse Antillen volledig geautomatiseerd. Kwaliteit en visie zijn de  

pijlers van ons succes en deze principes stellen ons in staat om  

hoogwaardige softwareproducten te ontwikkelen, te verkopen en te 

ondersteunen.	



ZO KOM JE MET ONS IN CONTACT

TELEFOONNUMMER
033-434 3883

BEZOEKADRES
Inspiratielaan 1

3833 AV Leusden


